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SUSTAINABILITY STATEMENT

SUSTAINABILITY AT UEM EDGENTA

At UEM Edgenta, sustainability means managing and operating a responsible business while striking a balance between
our economic aspirations, environmental commitments, social and governance responsibilities. We envision becoming an
industry leader with sustainability as our hallmark of operation excellence and corporate citizenry, building positive and
impactful relationships with our stakeholders for the long term.

In realising our ambition, we continue to improve our sustainability performance disclosures through progressively
enhancing our data measurement and monitoring processes. Additionally, we are developing a sustainability roadmap
which will guide us on our sustainability journey.

Our sustainability strategy is underpinned by our environmental, economic and social commitments, which revolve around
three key themes:

Sustainable
Economic

Growth

Governance supports the oversight of our sustainability strategies, ensuring appropriate checks and balances are in place
to support our journey.

Sustainability Governance

With operations across multiple industries and geographies, sustainability governance is crucial for UEM Edgenta as it
shapes our sustainability direction and drives the effectiveness of our sustainability initiatives.

The Group recognises that having a strong and effective governance framework is essential to ensure sustainability is
embraced within our operations. Towards this end, we have formalised a sustainability governance structure that reflects
the intention to integrate sustainability as part of our business imperative, aligning with the call for greater accountability
in managing our sustainability performance, as part of stakeholder accountability.
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Governance Structure

In UEM Edgenta, Board Governance & Risk Committee
plays an oversight role for sustainability performance and
risks. The ESG Steering Committee (“SC”) established

in FY2021, drives the development of UEM Edgenta’s
sustainability strategy and oversees the sustainability
implementation. The ESG Working Team which reports to
ESG SC, supports the development and monitoring of the
Group’s sustainability target and performance.

UEM Edgenta’s Board of Directors ("Board") holds the
ultimate responsibility in ensuring that sustainability
is integrated into the Group’s strategic direction and

oversees the overall sustainability strategy and direction.

The Board discharges its responsibilities directly and
through its committees, i.e. Board Governance and Risk
Committee (“BGRC”), which oversees the approval

and implementation of sustainability programmes

and monitors sustainability performance and risks;

and the Nomination and Remuneration Committee
(“NRC”), which reviews Board and senior management
performance evaluation against the agreed key
performance indicators (“KPIs™).

Working with the senior management, the Risk
Management Committee (“RMC”) oversees the
management of sustainability risks as part of
Enterprise Risk Management (“ERM”), whilst the ESG
Steering Committee is responsible for developing

and monitoring our sustainability strategy and
frameworks and deliberates and reviews the Group’s
sustainability matters and risks, KPIs and performance
for Board's consideration. The Board has also identified
the Managing Director/Chief Executive Officer as a
designated person within management, to provide
dedicated focus to manage sustainability strategically,
including the integration of sustainability considerations
in the operations of the Group.

On 7 October 2021, a Pre-Board Convergence session themed Reshaping the Business Towards a Sustainable Future
was held virtually, to discuss topics centering around the need to embed sustainability in business strategy, what
companies can do to respond to ESG expectations, as well as measurement of impact of ESG within companies. This
knowledge-sharing session featured sustainability experts from various backgrounds including finance, consulting and
industry, seeking to build capacity within UEM Edgenta’s top management as well as Board of Directors, who also acted

as moderators in the event.

SUSTAINABILITY STATEMENT

Coordinating with the RMC to consider and incorporate
sustainability risks within the Group’s risk profile, together,
the Corporate Strategy and Planning department and
Operational Excellence & Health, Safety, Security and
Environment (“HSSE”) department formed an ESG Working
Team which is tasked with monitoring, tracking and reporting
sustainability performance on a quarterly basis. The ESG
Working Team is also responsible for developing sustainability
strategy, frameworks, planning and roadmaps; coordinating
the implementation of sustainability activities; supporting

the development of sustainability targets and KPI settings;
developing plans and timeline for disclosures; and aligning the
Group’s sustainability agenda with business practices on the
ground. Corporate policies and sustainability strategies are
cascaded down to business units/corporate support functions
through the ESG and business units/corporate support
functions will provide progress reports on sustainability
performance and support the implementation of our
sustainability strategy and initiatives.

To further demonstrate our strong intent to implement a
robust governance structure in our organisation, we forged
relationships with sustainability oriented networks. In
December 2021, UEM Edgenta was accepted as one of more
than 50 members of the CAN. CAN is a closed door, informal,
peer-to-peer network of CEOs and Board members in Malaysia
focused on sustainability advocacy, capacity building, and
action. CAN drives sustainability performance of members

by supporting the implementation of sustainability initiatives
and securing collective commitments on climate action and
social stewardship. By becoming a member, we affirmed

our active participation in the Awareness and Capacity
Building workstream. Through this workstream, we strive to
engage with various stakeholders including our supply chain
partners, regulators and policy makers, Government and

peers across various sectors to form partnerships and shape
responsible business practices to achieve collective sustainable
development agenda.
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BUSINESS ETHICS

Acting with Integrity

Upholding good business ethics practices is a crucial part of
UEM Edgenta’s value creation process as we are cognisant

that the risks related to corruption and bribery as well as poor
governance can have an adverse impact on our operations.

At UEM Edgenta, the BGRC is assisted by the Risk, Integrity

& Compliance Department (“RICD”) in overseeing corruption,
fraud, malpractice and unethical conduct within the organisation.
The BGRC is chaired by an independent non-executive director.

Through our Anti-Bribery & Anti-Corruption (“ABAC”) Guide,
UEM Edgenta takes a zero-tolerance approach to bribery

and corruption and is committed to adhering to the highest
standards of ethical behaviour in the conduct of all its business
dealings and relationships. This is an essential guide to
managing bribery and corruption risk. In addition, we conduct a
periodic Corruption Risk Assessment of every department.

We are also governed by the Code of Conduct, which is aimed
at curbing bribery and corruption, where, among others, we
require our personnel to declare any conflict of interest. This
Code of Conduct is also extended to our business partners.

UEM Edgenta is committed towards addressing any violations
to the Code of Conduct, as well as any applicable law,
regulations or policies. We have put in place several procedures
to mete out specific and appropriate disciplinary actions
against any unethical or improper practices. UEM Edgenta also
has a Whistleblowing Policy & Procedure as well as confidential
or anonymous whistle-blowing or equivalent channels to

notify of breaches of Company codes or policies. Material
whistleblowing cases are reported to the Board of Directors
who have a supervisory overview of the ethical environment
within UEM Edgenta.

Over the short term, the RICD targets to strengthen integrity and
governance practices are:

Integrity:

* Implementing training for employees and senior management/
Board;

* Organising an Integrity Day for employees and business
partners;

¢ Organising Anti-Bribery Management System (“ABMS”)
Technical Training for representatives of departments;

* ABMS Awareness Training for the Board and senior
management;

e Periodic communication on integrity issues to all employees; and

« 100% completion and pass rate by all employees for the
Integrity E-Learning Module.

Governance & Compliance:

* Embarking on MS ISO 37001: 2016 ABMS certification;

¢ No major non-compliance reporting;

*« 100% Conflict of Interest declaration by employees which must
be vetted by the Head of Department in a timely manner; and

e Periodic revision of Corruption Risk Assessment by every
department.

Complaint Management & Investigation (Detection & Verification):
¢ Independent Whistleblowing Channel; and
* Independent Investigation Team.

In the year under review, we continued to communicate our

anti-bribery and anti-corruption policies and procedures to our

employees and business partners. Examples of initiatives we

carried out in 2021 included:

¢ Launching the Risk, Integrity & Compliance Resource Page

¢« Annual Management Dialogue (“AMD”)

¢ Conducting an annual management dialogue on integrity

¢ Organising the UEM Edgenta Integrity Day 2021

¢ Launch of Risk, Integrity and Compliance Mandatory
E-Learning (dual language)

¢ Launch of Whistleblowing Microsite (Dual Language)

¢ Awareness Training on ISO 37001:2016 ABMS for all
employees

« Knowledge Sharing Session with staff from business units on
S17A Corporate Liability Provision and ABAC guide

In 2021, there was no internal disciplinary action taken due to
non-compliance with Anti-Bribery and Anti-Corruption policies
involving UEM Edgenta employees.

Compliance with Quality Management Systems

Beyond our efforts to combat bribery and corruption, we
are also committed to ensuring that we comply with all

the requirements established under internal policies and
procedures, as well as the International Quality Management
Systems that we are certified for. In this context, the Group
has dedicated teams to carry out Quality Assurance/Quality
Control, and Health, Safety and Environment audit activities.

Some of the certifications that the Group has obtained include:

ISO 9001:2015 - Quality Management System

ISO 45001:2018 - Occupational Health and Safety
Management Systems

ISO 14001:2018 - Environmental Management System

ISO 13485:2016 - Medical Devices Quality Management System

ISO/IEC 17025:2017 - Laboratory Management System

@, 0 0 00

In the year under review, the Healthcare Support division
reported zero incidents of non-compliance with socio-
economic laws and regulations, including legal requirements.
The Healthcare Support division in Malaysia has also sourced
and used four environmentally friendly detergent and supplies
for private and commercial use, in compliance with the Ministry
of Health’s list of approved chemicals. Going forward, our
Middle East operations is pursuing Integrated Management
System (“IMS”) for ISO 9001, 14001 and 45001 which would
help it to manage its environmental compliance.

Cybersecurity & Data Privacy

UEM Edgenta relies on its information technology systems
for the successful operation of its business, and it is therefore
crucial to ensure our systems are protected and safe from
cyberthreats which can compromise our operations and data
privacy. Failure to do so can affect our reputation with clients
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and employees who expect us to exercise diligence in
keeping the information we manage safe and secure. The
UEM Edgenta Digital Transformation Innovation (“DTI”)
department is responsible for overseeing cybersecurity
and data protection related matters at the UEM Edgenta
Group level. The DTI's coverage excludes Operon Middle
East and UEMS.

UEM Edgenta ensures strong management of information
security of its employees, customers and suppliers
through our IT General Governance policy. The policy
was last reviewed in November 2021. UEM Edgenta also
complies with the Personal Data Protection Act 2010 or
any Non-Disclosure Agreements (“NDA”) that we have
signed with clients. Meanwhile our Singapore Operations
has achieved ISO 27001:2013 credentials for information
management and will strive to maintain it through their
Information Security Policy.

In the year under review, we have embarked on a Cyber
Security and Information Security project to establish
our Cyber Security roadmap with the overall goal of
obtaining ISO 27001 Information Security Management
Systems certification at the Group level. We also
continuously conduct training and share communications
on cybersecurity topics and best practices. Beyond

this, we actively monitor for any cyber threats and
attacks across our operations, which include conducting
vulnerability assessments to prevent possible attacks
while ensuring that our security tools, hardware and
software are constantly updated.

At the divisional level, our Middle East Operations
implemented a secure communication, file sharing and
collaboration platform between employees with the
wider use of MS Teams and One Drive. It also utilises
Microsoft Azure and Office 365 that has advanced
threat protection against malicious files, links and
software. In Singapore, we upgraded our security tools
to a cloud-based analytics setup and actively receive
notifications for malware threats in our IT network to
enable a proactive response. We also updated our HQ
infrastructure to the latest hardware and software to
minimise any potential threats.

In 2021, there were zero substantiated complaints
concerning breaches of customer privacy and loss of
customer data. There were also zero cases of identified
leaks, thefts or loss of customer data.

Looking forward, at the Group level, we will continue

to work towards establishing a Cyber Security and
Information Security framework and policy as part of our
remediation against overall cyber risks and information
security. The goal is to obtain ISO 27001 Information
Security Management Systems certification to increase
our reliability for our customers.

Stakeholder Engagement

UEM Edgenta has a broad range of stakeholders who we
impact and, who in turn, impact us. They include clients
and partners; the Government and regulators, industry
and business associates; shareholders, investors; supply
chain partners; media, community; and our Board as well
as employees.

SUSTAINABILITY STATEMENT

The Group strives to actively and regularly engage with stakeholders.
We invest in maintaining an open and transparent dialogue with them
to gain insights into their expectations of ESG aspects related to our
business. This helps us set our business priorities, whilst responding
to their needs more effectively, and ultimately, enable us to deliver
long-term value to all stakeholders.

ﬁ For more information about Our Stakeholder Engagement, please refer
to page 46.

Materiality Assessment

Materiality assessments are undertaken to identify UEM Edgenta’s
actual and potential sustainability risks and opportunities. Our
corporate strategy and business planning consider these material
matters in view of providing mitigating actions.

These material matters are reviewed every year to ensure continued
relevance, and to help us refine our strategies so as to better manage
our risks and leverage current opportunities.

Our methodology is guided by Bursa Malaysia’s Sustainability
Reporting Guidelines (2" edition) and the GRI Standards.

Materiality assessment process

The Group’s materiality assessment process is based on a three-step
approach in accordance to the GRI standards. The first step is to
review and identify, followed by prioritisation and finally, validation.

In FY2021, UEM Edgenta conducted an internal survey to understand
and gather feedback on the relative importance of various Economic,
Environmental, Social (“EES”) matters to the Group. We reviewed
our material matters through analysing internal and external factors
such as business operating environment, emerging trends, COVID-19
impact, risks and opportunities, regulatory requirements, peer
benchmarking, and analyst reports, as well as insightful internal and
external stakeholder feedback.

Following that, the Group prioritised the sustainability matters based
on their influence to stakeholders to impact to the Group through a
materiality assessment workshop. The result of the workshop was a
materiality matrix which prioritised the material matters accordingly.
This was then submitted to the senior management, BGRC and Board
for validation and approval.

Materiality matrix

In 2021, 11 EES matters were identified as major drivers of our
sustainability efforts. Of these, four had economic impact (business
ethics, economic development, supply chain management, and
innovation); two had environmental impact (climate change &
energy and environmental management); and five had social impact
(human rights assessment, occupational health & safety, customer
satisfaction, employment culture, and local community).

By focusing on these matters, we were able to better manage our
stakeholders’ expectations and create long-term value for them in a
manner that is consistent with our business strategies and objectives.

A For more information about Our Material Matters, please refer to pages
52 to 53.
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Q Q SUSTAINABLE ECONOMIC GROWTH

The Group is committed to creating positive economic
impact for stakeholders and the local economy through
our operations either by contributing to the development
in the local areas or communities in which we operate

by prioritising local suppliers in procurement process or
expanding our presence in the international market.

In 2021, we continue to push ahead with our journey of
optimisation to deliver sustainable economic value to our
clients through cost and operational efficiency measures.
One notable example is from our Infrastructure Services
business where we managed to obtain substantial savings
from various initiatives jointly conducted with PLUS
Malaysia Berhad.

As we continue to spearhead our EOTF2025 vision, we
developed our first digital ecosystem platform, Edgenta
NXT, with the objective of propelling businesses towards

digital transformation and sustaining resilience in the new
normal. Our emphasis is on digitalising our operations
through data engineering and Al to reflect our core
philosophy in employing new approaches to achieve our
sustainability goals.

In terms of supply chain management, our efforts are
centred on upholding ethical procurement practices as well
as supporting local vendors in the regions of our operating
locations. In addition, we continue to emphasise on our
contractor development programme through our very

own Projek Perintis, where we are committed in ensuring
our business partners achieve a 5-Star Rating in HSSE
performance by providing a healthy and safe workplace for
their employees. This was done through a series of trainings
and assessments to ensure our sub-contractors adhered to
all the health and safety policies set by the Group.
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ECONOMIC DEVELOPMENT

UEM Edgenta’s focus is on creating positive economic impact for its stakeholders and the local economy through its
operations. We contribute to economic development in the local communities through remuneration and local hiring, as
well as market expansion as a subset of our broader business strategy.

Expanding Marketplace

One of the main ways in which we contribute to local economies is through our % of UEM Edgenta revenue
business strategies which now sees the Group operating in six countries in Asia and from international markets
the Middle East, with more than 22,000 employees serving our customers worldwide. 19, 0% 40%

In 2021, 40% of our revenue and 54% of new contracts originated from international
markets, indicating its importance to the long-term sustainability of our business. This
outcome was a result of our EOTF2025 business strategy, which saw us pursuing market

expansion through diversification into new geographies and services.

In April 2021, we have made further headway in our expansion strategy by exploring
how we can establish a more solid presence in Saudi Arabia to demonstrate our
capabilities, technology and solutions to potential clients. The potential establishment
of a local entity in Saudi Arabia would increase the number of countries that the Group
has operations in to seven, while generating job opportunities and economic activities. 2019 2020 2021

A\
A\
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Economic Development

At UEM Edgenta, we create positive economic impact through our business activities which contribute to the local
economy directly by distributing value to our employees, supporting the nation through taxes paid and by providing
returns on the investments made in us by Khazanah Nasional Berhad, the Malaysian sovereign wealth fund and our minority
shareholders.

Across all our operations, we adhere to minimum wage legislation. In Malaysia, our minimum wage exceeds local
requirements, whereas in Singapore, we adhere to the progressive wage model that is compulsory for the cleaning sector.
We also support the hiring of locals for senior management positions, where 85% of UEMS Singapore’s senior management
are from the local community.

Beyond wage considerations, we are committed to distributing value to our employees via contributions to retirement
savings. In Malaysia, this involves mandatory contributions to the Employees Provident Fund, and in Singapore, to the
Central Provident Fund. In Taiwan, we provide a retirement plan that provides benefits based on the length of service and
base salary at the point of retirement.

ﬁ For more information of Business and Financial Highlights, Value Added Statement & Value Distribution and Financial

Statements, please refer to pages 5, 39, and 163 to 314.
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23 SUPPLY CHAIN MANAGEMENT

Responsible supply chain management is crucial to the
productivity and efficiency of our operations. To ensure

a reliable supply chain, we are required to uphold ethical
procurement practices, while maintaining a strong
relationship with our suppliers. We also support local vendors
in areas where we operate.

Responsible Supply Chain Management

In selecting our vendors for participation in our tenders, we
carry out screening of vendors' background and credentials
to ensure legible vendors are invited. The process is part

of our requirement for vendors to participate in our tender
exercise. Depending on the nature and scope of work, some
of the vendors are required to possess the license related to
their scope of work.

Onboarded vendors are also required to read and fully
understand the Code of Conduct for Business Partner and
Letter of Declaration to ensure that they are fully compliant
with our business ethics and integrity practices.

In 2021, we enhanced our screening process by:

¢ Submitting our vendors records through the Credit Tip
Off System (“CTOS”) to assist us in mitigating the risk of
onboarding vendors with financial and legal issues that
could impact their operations.

¢ UEMS Singapore conducting environmental impact
assessments on 42 suppliers and initiating Health and
Safety assessments and training programmes.

* |nitiating Projek Perintis, a Contractor HSSE Development
Programme that involved 15 contractors, where the
contractors’ health and safety practices were refined to
meet UEM Edgenta’s HSSE standards.

We have also continued to make the procurement process
more efficient and transparent for our suppliers as
demonstrated by our Oracle Procure to Pay self-service
system which enables vendors to self-manage administrative
procedures such as profile updates, participation in Requests
for Proposals and tender exercises, and payment, among
others. In 2021, we organised seven training sessions for

our Healthcare Support vendors to enable them to better
understand the system.

UEM Edgenta will continue to enhance our supply chain by
incorporating more sustainable criteria beyond health and
safety requirements in our supplier assessments. Meanwhile,
our Property & Facility Solutions division (Operon Middle
East) plans to implement ISO 14001 in 2022 and carry out
supplier environmental screening in 2023. On the other
hand, the Healthcare Support division aims to bring onboard
suppliers that provide environmental friendly detergents.

Providing Business Opportunities

[T TTF—o

UEM Edgenta focuses on the procurement of materials and services from local suppliers, as well as capacity development of
suppliers. Since 2014, we have been supporting the Bumiputera Vendor Development Programme (“BVDP”) which forms part
of the Government’s Bumiputera Empowerment Agenda. In line with this, we have given priority in our procurement exercise
to capable and credible Bumiputera vendors who met our requirements without compromising on our governance and policy
standards. We will continue to assist our local suppliers and develop our Bumiputera vendors.

Malaysian Operations:

Percentage of procurement budget spent on Bumiputra vendors

FY2021 FY2020

RM951.0 million for 1,605 vendors RM801.9 million for 1,756 vendors

Vendors

Total outsourced contracts

RM617.0 million (65%) i
for Bumiputra vendors

RM335.3 million (41.8%)

Moving forward, UEM Edgenta will expand our supply chain disclosures to include local supplier procurement details.
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Q Q MINIMISING ENVIRONMENTAL IMPACT

SUSTAINABILITY STATEMENT

As a responsible corporation, the Group undertakes various
initiatives to contribute to the global climate agenda. We
continuously seek to improve energy consumption at our
premises and at premises of our clients by promoting the
use of renewable energy and energy efficiency solutions

as well as reducing the resultant emissions from our
operations and across our value chain. In 2021, our EPC are
examples of the way we work with clients to assist them in
reducing their carbon emissions, which in turn translate to
annual energy cost savings.

In-line with the 12t Malaysia Plan to achieve carbon
neutrality by 2050, we are enhancing the measurement
and monitoring mechanisms of our carbon footprint to

enable us to set our climate goals and ultimately support
the nation’s net zero emission target. Additionally, we are
committed to contributing towards global climate agenda
by continuing to provide energy efficiency and renewable
energy solutions.

The Group also focuses on waste, material and water
management as part of our environmental management
programmes. In response to our substantial use of these
resources, UEM Edgenta attempts to promote efficiencies
through efforts such as the usage of recycled content
materials and consuming resources thoughtfully.
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Y>3 CLIMATE CHANGE AND ENERGY

Our aim is to be a sustainable business that takes responsibility on managing our climate footprint towards the
environment and climate change to minimise negative impacts. Given the evolving challenges brought by climate change
- from extreme weather, tighter regulations and higher public and investor expectations, our approach enhances portfolio
resilience. This approach will provide competitive advantage in the market place while also attracting and engaging
younger generation of employees.

Our environmental practices are fundamental to our whole business:

e It is supported by our Quality, Health, Safety, Security and Environment (“QHSSE”) Policy and Sustainability Policy;

e There is a commitment to managing and reducing the environmental impact across our value chain; and

e Our businesses are constantly assessed to maintain their certifications in compliance with ISO 14001:2018 -
Environmental Management System and ISO 9001:2015 - Quality Management System

Energy Efficiency Renewable Energy

A key area for us in terms of managing energy consumption is lowering the We continue to demonstrate
energy demands of our assets. We share the benefits of greater efficiency that using clean energy to power
with our customers, helping them to reduce their energy bills. Over time, operations is beneficial not only
we have worked to reduce our energy requirements through active energy to the environment, but also to
management at our sites. We focus not only on energy used within landlord- business. Our efforts in harnessing
controlled areas, but also on energy used by our customers when sub-metered the benefits of renewable energy
from landlord suppliers. This allows us to examine every relevant aspect of an remain promising, showing results
asset and then collaborate closely with our customers and partners to find and on an annual basis.

implement better ways to manage energy consumption.

Energy Performance Contracts

Solar Panels at Menara UEM

Through our EPC, we collaborate with customers to reduce their carbon

emissions and overall energy expenditure. The EPC covers:

¢ Lighting system retrofiting to replace existing lighting with LED lighting;

¢ Chiller plant retrofiting by optimising Air-Conditioning and Mechanical
Ventilation systems. This includes the replacement of inefficient chillers with
high-efficiency chillers with Variable Speed Drives;

Installed photovoltaic solar
* Air compressor plant retrofiting to improve energy efficiency, system 4.5%

panels on the roof of Menara
UEM which reduced our
electricity consumption by
approximately

reliability and decreasing operating cost.

from FY2020 to FY2021

In 2021, we expected to achieve approximately 38 million kWh in annual
energy savings from our 11 EPC projects, with potentially RM16 million of total
annual electricity cost savings for our clients. This is a substantial increase in
energy savings when compared with our performance between 2017 and 2020,
where we only achieved a cumulative 81.4 million kWh in energy savings for
our clients.

n
EPC Contracts

37,186.157 kWh RM16,246,155

Total Energy savings Total Annual Electricity
! Cost Saving for Clients




ANNUAL REPORT 2021

MANAGEMENT DISCUSSION & ANALYSIS ‘ 81

SUSTAINABILITY STATEMENT

SmartConnect

Our SmartConnect platform enables real-time monitoring of energy consumption on all floors within a building and
benchmarks the consumption against the Building Energy Index. Collection of data and monitoring of energy use is made
possible through the connectivity of all critical building support systems. Developed by our Property & Facility Solutions
division, SmartConnect leverages on Al which allows advanced Energy Management on the digital platform with machine
learning for prescriptive analytics.

>

YEAR 1 YEAR 3 YEAR 5

BUNDLED FEATURE ASSET-LOT INTERFACE AUTONOMOUS BUILDING

1. Asset Management Chiller Prescriptive Analytics

* Asset and Area Management Air Compressor Monitoring System Artificial Intelligence

¢ Inventory Management Energy Monitoring System Machine Learning

2. Facilities Management . Production Monitoring System . Inventory

* Scheduled Maintenance Boiler Monitoring System Mining Machine

O oA WN =

Production Process Automation
* Mobile Workforce

3. Client Management
* Client Portal
* Dashboard Reporting

File System Monitoring
Feedback Management System

© O NO A KNS

. Toilet Demand Inspection System
10.Indoor Air Quality Monitoring

4. Workforce Management
ADDITIONAL BUNDLED FEATURES
Smart Notification

¢ Auto Assign

- Corrective Maintenance i
« Geotracking 1

Effluent Treatment Monitoring System

1
(Year 1 refers to FY2020) 2. Predictive Analytics

>
In FY2021, four clients’ buildings managed by us OUR CARBON EMISSIONS
obtained GBI Certification. Certified green building have
lower total annual energy demand as the mechanical Since 2018, we have been monitoring our GHG emissions
system installed are optimised to provide high energy based on the following metrics:

consumption efficiency.

Scope 1: Emissions from petrol and diesel fuel consumption

Property & Facility Solutions’ client facilities’ average from UEM Edgenta’s fleet of vehicles.

environmental impact reduction in 2021 Scope 2: Emissions from our buildings’ electricity
consumption

Scope 3: Business travel and water consumption emissions

27% 1 20%

Reduction in Electricity ! Increase in Chiller For FY2021, our overall GHG emissions were lower compared
Consumption ! Coefficient of Performance to 2019. This was primarily due to the impact of the
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, COVID-19 global pandemic, which resulted in a reduction in
12 Tonnes 1% office-based work, as well as vehicle and air travel.

of Recyclaple Waste diverted Reduction.in Water Moving forward, our commitment to reducing our carbon
from landfills annually . Consumption footprint across our supply chain will continue through the
’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’ provision of smart and sustainable solutions for our clients,
430 KG ! More than 10 improving GHG reduction initiatives and optimising energy
of Organic Waste diverted GBl-certified Green consumption. Furthermore, we will enhance our GHG

from landfills daily Buildings emissions measurement and monitoring to enable us to set

defined targets for the future.
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Total Electricity Consumption (kWh) at Menara UEM,
25 UEM Edgenta’s site offices and EMSB operations

Fv2o:3 i/ ; I 1;I;H;-IIIIIIIIIIIYIOYINNN-O 6,382,667
Fv2o: hilihi ) A L ., - AN 6,426,113

Fr2020- il Ihin M0 4,296,632
Fr202 MNNINNNNNNNNNNNNNN——0 4,644 581

Scope 1 emissions (fuel) (tonnes CO,)

Fr2o i llIHINlIIHHIHHnaanRin\-o - 8,281.45
Fr2o iliul il I  8.238.34
rv2020 N0 5,716

Fv202 N0 &,287.54

Scope 1 (fuel - petrol & diesel) emissions intensity
(tonnes CO, employee)

ZZEEANIII\\g el
F¥202. NN\ 182
Fr202o linilmlAAAMMMMNIINNINNNN————— 122
Fr2021 li)])AL O 0.86

Total Fuel (petrol) Consumption (litres)

Fr2os i llililill h - h: A-HIImmmimNN-o 1.388,909.50
Fr2o_ iU liAAIHHmmmaI—o 1.3s,zs2.7s
Fr2020 il 861,05117

F¥2020 NN\

O 741,073.89

Total Energy (petrol) Consumption (GJ)

Fr2os i A h:Ii ITITIIMIMMIIYNYNNO ' 48 625.72
Fr2o: NN\ 48 502.25
rv2020 N0 30,145.40
Fr202 il O 24,945.00

Total Fuel (diesel) Consumption (litres)

F¥20 \N\NNNNNN\-O 180582212
rr2020 A0  1,320,443.66
Fr202 iUl  1.z1g.651.62

Total Energy (diesel) Consumption (GJ)

Fr20:s i i ,,..;.LAIAAIIIIIIIIIIIININIINN-O 69.266.77
Fr20i il b)) hHh h:jjl ) - ).L Il 68,779.25
rr2020 NN 51,089.04
Fv2021 N0 50,636.22

Total Scope 2 (electricity) emissions (tonnes CO,)

Fv20s AN 373557
Fv2o09 M/ 376552
Fv2020: lh)h  , h_,; U NN 465281
Fv202 il ) ) ;LH IO 4.886.44

Scope 3 (water consumption) emission (Mt CO,):

AZEEANNNNINNNNN
Fr2o il IMHDH.DJNnImme 01,516.99
F¥2020 NN\ 2,416

Fr202z hlamammmmmmmmm\\—o 78193

O 1,309.91

Scope 3 - category 6 (air travel) emissions (Mt CO,)

EZEZANMIMMMIMIMDUDMIMNN
Fr2o7 HilihlA11hhl-I- I 47z.67
Fr2020 A 0 9475

Fr202 il

O 235.84

O 156.53

Scope 3 (air travel) emissions intensity (Mt CO,/employee)

Fy208 NN Coo
ZZEEZAHHIHHHHhH HBBIN\Speezs:
FY2020 W o oo
Fr2021 AL

O 0.0224

Note:
* Reinstated
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Waste

Every sector faces challenges in managing waste, our
solution helps them navigate their waste disposal while
ensuring minimal disruptions to their operations.

Total Paper Consumption of UEM Edgenta Group
(No. of A4 reams used):

Fr2ois AL O 5,497
F¥20 LM O 8,062
EZZZEAMLLLMMLNMIIINDUMAN 0 14,898

202 NNN\=-0 2223

Infrastructure Services Division

Scheduled waste generated from the Infrastructure Services
division includes fluorescent lamps, waste oil, contaminated
containers and filters, and E-waste. The division has been
actively involved in seeking solutions for operational
efficiencies in waste management. Initiatives include miling
waste generated from pavement rehabilitation projects
used in recycled asphalt production and waste generated
from Rest and Layby areas to be recycled and quantified.
Furthermore, infrastructure waste haulers will be assessed
for their compliance to ESG policies from FY2022 onwards.

Regional Breakdown of Schedule Waste Generated by
Infrastructure Services (MT)

Northern Region ! Central Region ! Southern Region

4.4 . 2.6 . 3.4

Total Schedule Waste Generated: 10.5

SUSTAINABILITY STATEMENT

Material

After a year of trials, the pilot programme with the Taiping
Municipal Council to recycle asphalt pavement, was a
resounding success. The result was a total of 612.5 tonnes
of milling waste which has been reused as recycled asphalt
pavement. This has led to the development of a plant to
produce recycled asphalt pavement on a commercial scale.
Operations of this plant is scheduled to start in the fourth
quarter of 2022. We have invested RM700k in R&D for
recycled asphalt project during its pilot phase.

Healthcare Support Division

The Group’s Healthcare Support division manages waste
generated by the Ministry of Health. The waste stream
generated includes chemical waste, clinical waste, heavy
metal waste, EEEW (electrical & electronic equipment
waste) and kitchen waste.

Total Waste Managed (tonnes)

Fv2o lilihiXl Ah N0 5,247.96
FY2020 &\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\—O 5,484.58
F¥202 \NNNNNNNN\-0 731551

Total Waste Directed to Disposal

Hazardous Waste (tonnes)

Fv2os N0 4,592.56
Fr2020 liliblLAMMMMMMMMNNNNINNNNNNNNN——0 4,820.44
F¥2021 NN\ 6.566.20

Non-hazardous Waste (tonnes)

#2050 14
#2020 NNNNNN\\—0 7514
202 NNN\\——0 7631

Total Waste Diverted from Disposal

Hazardous Waste (tonnes)

25 NNN\—0 674
#2020 NNNN\\——0 &8s
202 NN\ 673
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SUSTAINABILITY STATEMENT

Water

UEM Edgenta acknowledge our role in managing a finite resource such as water. Most of the water that we consume for
our office and operations is withdrawn from municipal water supplied by the utility provider. We keep an eye on initiatives
which can help to reduce water consumption, these include water recycling efforts or rainwater harvesting. UEM Edgenta
embarked on rainwater harvesting to be utilised in RSA cleaning and plant irrigation from November 2021.

Total Water Consumption (m3) at Menara UEM,
11 site offices and EMSB operation:

Fr2os* HI)laa~OD O 312,628
Fr2or2> iU O 362,050
F2020- i l IlHhHhiHUObDIUIIYOIOY)]DOIWN-O 576,626
SZZENNNNNNNINN e T

Note:
* Reinstated
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SUSTAINABILITY STATEMENT

UEM Edgenta prioritises creating a positive impact on the

lives of our employees and local communities. Our focus areas
include providing financial, emotional and mental support

to our employees for their health, safety and well-being;

and organising learning and development programmes to
enable our staff to acquire new skills and knowledge. Despite
the challenges faced as a result of COVID-19 which in turn
impacted movement and the level of activities in certain areas
of our businesses, there were no furloughs nor wage cuts that
was conducted during the year, thus enabling our employees to

maintain their standard of living during these challenging times.

During the pandemic, we extended support to our employees
as they transitioned from a Work-From-Office to Work-From-
Home lifestyle through initiatives such as subsidised internet
bills and flexible working policy that provides the flexibility for
employees to work from home as well as staggered working
hours. In addition, the Group supported the vaccination drive
for our employees as a whole and ensured that our frontliners
were fully protected. Where possible, the Group accelerated
the vaccination efforts by purchasing vaccines for our
frontliners in order to ensure they could safely return to work
and minimised the disruption of critical support services at our
operating sites.

HSSE remains crucial to our operations. In our relentless pursuit
to achieve Goal Zero culture through HSSE leadership, we
strived to strengthen our safety culture with a strong focus on
caring for people and ensuring leadership commitment. As an
organisation that promotes equality, our hiring process is based
on merit, and we emphasise diversity and inclusivity in our
workplace. We will continue to invest in talent and ensure that
our employees continue to be trained and developed under
structured learning programmes hosted by Edgenta Academy.

For customer satisfaction, we strive to ensure quality and
efficient product and service delivery that meets or surpasses
expectations. In relation to human rights practices, we have
included relevant clauses within contracts with our business
partners which are expected to be complied with. In the
meantime, we are seeking to enhance our human rights
management across the Group and our value chain. Not
forgetting the underprivileged and marginalised segments of
our society, the Group implemented various initiatives through
our Corporate Social Responsibility (“CSR”) programmes that
include educational and social activities as well as donations in
cash and in kind to empower the community.
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gy OCCUPATIONAL HEALTH AND SAFETY

We value the health, safety and well-being of our people, especially as 70% of them are frontliners with higher exposure to
health and safety risks due to the nature of our business operations. Our commitment to prioritising health and safety at
the workplace goes beyond our employees and covers contractors as well. We strive to achieve Goal Zero, which refers to
no fatality cases, no harm to people, and no damage to the environment across all levels of our company.

The Operational Excellence and Health, Safety, Security and Environment division is responsible for overseeing all the
Health & Safety matters at UEM Edgenta. The division was established to design, develop, implement and monitor our
occupational health programme to meet regulatory requirement and to support the ISO 45001 Occupational Health and
Safety Management System (“OHSMS”), which covers the whole organisation. The division oversees:

Health, Safety, Operational Continuous

Excellence Improvement

Security and
Environment

Occupational Health and Safety Management System

In accordance with ISO 45001, we have in place a comprehensive OHSMS, which was developed and implemented based
on the relevant rules and regulations as well as best industry guidelines and practices. The OHSMS implemented across our
operating companies is based on the following guidelines and certified with the following international standards:

Rules and Regulations that Guide UEM Edgenta’s OHSMS

« Occupational Health and Safety Act 1994 « Environmental Quality Act 1974

\/ Factories and Machineries Act 1967 « Fire Services (BOMBA) Act 1988

In 2021, UEM Edgenta became the first Malaysian company to be certified with the ISO 45005:2020 (Occupational Health
and Safety Management - General Guidelines for Safe Working During the COVID-19 Pandemic). The certification guides
organisations to manage risks arising from COVID-19 to protect work-related health, safety and well-being. 98% of our
operating sites are certified with ISO 45001 and ISO 14001.



ANNUAL REPORT 2021

MANAGEMENT DISCUSSION & ANALYSIS ‘ 87

SUSTAINABILITY STATEMENT

Quality Health, Safety, Security and Environment Policy

UEM Edgenta has a QHSSE Policy which drives the organisation’s QHSSE practices. These practices are certified with ISO 9001
Quality Management System QMS), ISO 45001 OHS and ISO 14001 Environmental Management System Standards. The OHS
practices are guided by our Quality Health, Safety, Security and Environment Policy, which underscores our priority for the health
and safety of our people and stakeholders. The policy demonstrates our commitment to:

¢ Meeting and exceeding all applicable statutory & regulatory requirements

¢ Pursuing the goal of no harm to people and protecting the environment

¢ Implementing a systematic approach to QHSSE management designed to meet stakeholders’ expectations and achieve
continuous improvement

¢ Incorporating HSSE performance as part of employees’ KPl and having contractors manage HSSE standards in line with this policy

¢ Improving the delivery of HSSE standards and processes by eliminating hazards and reducing risks through consultation and
participation of our employees or their representatives

¢ Necessitating joint ventures to apply this policy and using its influence to promote it in other joint ventures

HSSE Manual

We have a HSSE Manual to support the implementation of QHSSE Policy, which provides a structure for UEM Edgenta to maintain
a HSSE Management System (“HSSE MS”). The MS helps to control work hazards for the Malaysian workforce and subcontractors,
with a focus on risk management and continual improvement in safety performance.

The HSSE MS aims to:

* Demonstrate UEM Edgenta’s systematic approach for the management of HSSE matters in its business operations

« Establish and demonstrate an effective and efficient management system for HSSE by building on existing principles, processes
and procedures

¢ Demonstrate UEM Edgenta’s commitment towards legislative and UEM Group HSSE requirements, and where applicable, being
externally certified

e Form a basis for continuous improvement in HSSE performance

HSSE Manual Structure

Policy

Describes an organisation’s overall commitment and
intent towards satisfying specified criteria.

Providing information on the structure, policies and
outline the scope of the HSSE MS. Other manuals will
state minimum mandatory requirements for

Manual & application across all UEM Edgenta.

Section

Procedures & Work Instructions

Providing information that ensures the
organisation’s policies and practices are
defined, implemented and followed.

Procedures &
Work Instructions

Supporting Document

Tools, Forms, Checklist which help with
execution of the requirement/process
(exist at all business levels).

Supporting Document | With What
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Covering HSSE risks, hazards and incidents in a systematic
and comprehensive manner, the HSSE MS is the primary
mechanism utilised by the Board of Directors, who,

through the Managing Director/Chief Executive Officer,
manages, controls and reduces operational risk. Apart from
employees, the HSSE MS also provides guidelines to protect
the health and safety of sub-contractors, visitors and the
general public.

HSSE Governance

UEM Edgenta’s HSSE is managed by several departments
from across the organisation, namely the Quality
Management Assurance Department, Operational Safety,
Technology and Environment, Occupational Health and
Hygiene, Behavioural, Safety, Culture and Learning and
Operational Excellence.

The head of HSSE and OE is responsible for:

¢ Developing annual HSSE plans aligned with HSSE
objectives and targets

« Communicating the HSSE objectives, targets and plans

¢ |dentifying and recording HSSE Critical Positions for
Technical Authorities

¢ Collecting and submitting HSSE performance data to the
business divisions

¢ Establishing and maintaining a HSSE assurance plan for
business divisions

¢ Defining and verifying competence of independent HSSE
audit leads

¢ Establishing a pool of individuals to act as HSSE audit
team members

The Board of Directors has oversight on the management
of HSSE matters and reviews the HSSE report on a
quarterly basis. As for HSSE across the working level, a
HSSE Committee is established in each project site and
meets periodically. Meanwhile, the HSSE Committee for
each business division meets once every three months,

in compliance with the Occupational Safety and Health
(Safety and Health Committee) Regulations 1996.

OHS Risk Assessment and Hazard Identification

We regularly conduct risk and hazard assessments to
identify gaps and strengthen safety and health practices at
the workplace. Our HSSE risk assessments are conducted
by competent and qualified HSSE personnel such as Safety
& Health Officer, Site Safety Supervisor, Ergonomic Trained
Person, and Occupational Health Doctor. The assessments
are carried out at the employee and management level
using multiple industry methodologies, namely:

¢ Bowtie methodology

* Hazard ldentification, Risk Assessment and Risk Control
¢ Job Hazard Analysis

« Document review

« Safety audits and incident investigation review

We manage HSSE by utilising Gensuite, a digital platform
system that provides a structured reporting process that
enables the notification, monitoring and reviewing of any
action related to risk management for identified persons in
charge.

Gensuite is also used to address:

« Events that have occurred, such as accidents, dangerous
and hazardous situations, work-related hazards, high-
fatality incidents and occupational poisonings

¢ High-risk potential situations and incidents

¢ Regulation of occupational diseases

¢ The tracking and monitoring of all COVID-19 cases

When incidents occur, thorough investigations are done by
the investigation team, and the action items are assigned to
the right parties with due dates, follow up actions include:

¢ Submitting root cause analysis results, recommendation
on risk management, incident report and audit results to
higher management within the organisation

¢ Holding toolbox talks during pre-task briefing sessions to
communicate learnings to workers

¢ Implementing Learning from Incident (“LFI”)
programmes to reduce recurrence of incident
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Safety Audit

A total of 2,346 safety audits were conducted in 2021 with
an overall 98% of sites being in compliance with to legal
and other requirements (Edgenta Mediserve Sdn. Bhd. 99%,
UEMS 100%, Infrastructure Services 94%, Opus Consultants
100% & Property & Facility Solutions 98%).

In addition to that, Gemba Walk (“GW”) and 65 Audits were
conducted to observe the actual work process and explore
opportunities for continuous improvement.

1. Gemba Walk: 77 GW (Edgenta Mediserve Sdn. Bhd. at
22 sites, UEMS at 24 sites, Infrastructure Services at 20
sites, Property & Facility Solutions at 11 sites)

2. 6S Audit: 39 (Edgenta Mediserve Sdn. Bhd. at 11 sites,
UEMS at 12 sites, Infrastructure Services at 10 sites,
Property & Facility Solutions at 6 sites)

Safety improvements identified through these activities are
captured and action closures were closely monitored via
Gensuite platform.

Inculcating a Culture of Health and Safety

To drive a positive culture of occupational health and
safety at the workplace, we provide various communication
platforms for workers and employees to engage with
management on issues related to OHS. Apart from the
mandatory HSSE Committee in each business division and
project site, we have also implemented various initiatives
and programmes to keep our people and contractors safe,
which include:

* A Leadership Exchange and Action Programme, which
serves as a platform for team leaders and workers to
discuss OHS issues, and to allow workers raise any issues
on OHS matters

*  We have made it mandatory for employees to submit
safety observations, which are part of their KPlIs

*  Our weekly and monthly operation meetings address
various issues including health and safety at the
workplace

* Our employees are expected to adhere to our 12 life-
saving rules and a set of ‘Do’s and Don’ts’ instructions,
which are specifically developed for each activity to
reduce health and safety incidents

SUSTAINABILITY STATEMENT

Occupational Health and Safety Training

We constantly equip our employees and contractors with
HSSE training to enhance our health and safety practices
at the workplace. We have identified 130 HSSE training
programmes as part of our training matrix, which was
designed and implemented for employees and contractors.
The training programmes include mandatory programmes
required by regulations, site specific operation training
and awareness training. In 2021, 97.49% of employees
completed the mandatory OHS e-learning module and
3,652 employees completed a total of 418.5 hours HSSE
trainings cumulatively. While, 80 contractors and vendors
meanwhile completed health and safety trainings.

HSSE Trainings & Initiatives in 2021:

e COVID-19 training and awareness session

e OHS e-learning - The mandatory e-learning module
comprises four courses: 12 Life Saving Rules, Adjusting
to the New Normal at the Workplace, Continuous
Improvement Suggestion programme and Lean Overview

e Safety Day - A campaign to promote, communicate and
drive HSSE during unprecedented times. The campaign
was conducted in 2,058 touchpoints across Malaysia,
Taiwan, Singapore & Dubai

e Drive Down Injury Rate - Interactive sessions were held
with frontline workers and supervisors to encourage
active communication on risk of needle prick and slip,
trip and fall. To support operation teams by inculcating a
healthy and safe culture

e BSCL Incident Management - Investigate root cause
of incidents and place mitigation plans to prevent
reoccurrence

* Safety Excellence Center & Boot Camp - received
approval for design concept to create a space that
provides practical safety training and courses for safe
operation, physical fitness and nutrition

* Total Workplace Safety and Health programme

UEM Edgenta’s Healthcare Support Division
Winner of the Malaysian Society for Occupational
i Safety & Health’s 2021 Award for Hospital Sungai
Siput and Hospital Kuala Nerang
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Promoting the Health and Well-being of Employees

Apart from occupational health and safety, we place equal importance on the health and well-being of our employees by
providing various healthcare programmes and advocating a healthier lifestyle.

Our employees from across the executive and non-executive levels are given access to health screening programmes and
medical services in panel clinics across Malaysia. Employees also have access to non-occupational medical and healthcare
services from a third-party provider, as well as psychologist or psychiatrist consultation for mental health, which is

sponsored by the organisation. A spending allowance is provided to all employees for their medical and health expenses.

Occupational Health Prevention &

Emotional Well-being X Work-related Ill Health Prevention
Promotion
« Held a Depression Anxiety Conducted an Ergonomic Risk « Carried out a Chemical Health
Stress Scale survey to Assessment to identify any Risk Assessment to evaluate
measure emotional illness ergonomic risk factor in the the health risk of chemical
symptoms as part of an Helathcare Support division. handling among workers
effort to improve employees’ Going forward, we plan to

J Conducted a Noise Risk
Assessment to assess the
noise level employees
were exposed to and to

« Rolled out a Muscular recommend corrective actions
Skeletal Disorder project
to analyse and improve
workplace ergonomics based
on ergonomic risk factors
identified in ERA

emotional well-being conduct the ERA across all
our business divisions in
UEM Edgenta

COVID-19 Infection, Prevention & Control Management

In response to challenges and disruptions from the » Conducted #Befit programme to assess and monitor
COVID-19 pandemic, we focused on ensuring the physical physical fitness of employees. For a start, a total of 80
and emotional well-being of our employees and external employees underwent 7 battery tests developed based
stakeholders. Guided by the ISO/PAS 45005:2020 on the National Physical Fitness Test routines. We plan to
(Occupational health and safety management — General expand the programme to cover more employees in the
guidelines for safe working during the COVID-19 pandemic), coming years.
we endeavoured to ensure our operating procedures and * Implemented a 3-minute exercise (Taiso) routine every
facilities aligned with best practices. morning with total touchpoint of 88,413 throughout 2021.
Taiso helps to activate the body prior to daily routine
Further to that, various activities and initiatives were chores and improves employee physical fitness.
implemented throughout the year: * Implemented Fitness to Work programme, a medical
assessment conducted by a qualified or certified
¢ Conducted Life’s Simple 7, a survey to collect the Occupational Health Doctor or Occupational Health
following three health data points as a baseline for our Physician to ensure employees are fit to go back to work.
Positive Workplace Programme and for cardiovascular The OHDs held monthly meetings with all the HSSE
health improvement: leaders from all the business divisions.

o Blood pressure
o Cholesterol
o Blood sugar
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Advocating Health and Safety within Our Value Chain

Our sustainability practices are not limited to within our organisation and are extended to our business partners and
vendors. We strive to embed sustainability in our value chain by advocating sustainability practices and providing guidelines
to our business partners and vendors.

Our business partners as well as anyone providing on-site services are required to comply with UEM Edgenta’s Business
Partner Code of Conduct and uphold UEM Edgenta’s occupational health and safety standards. They are also expected to
provide a healthy and safe workplace for their employees and comply with all applicable health and safety laws, regulations
and standards, including site-specific safety requirements.

As part of our effort to advocate best health and safety practices for contractors and business partners, we initiated a
Contractor HSSE Development Programme (Projek Perintis) and identified 15 Perintis Contractors, who will be developed
to drive UEM Edgenta HSSE initiatives across our operations. The Perintis project will create an ecosystem for Health and
Safety best practices to be adopted by other contractors.

We have also established a HSSE Capability Assessment (“HCA”) and HSSE Consequence Management (“HCM”) assessment
to evaluate and monitor our suppliers’ health and safety practices.

[T TF—o

HSSE Capability Assessment HSSE Consequence Management

This assessment helps to identify registered The HCM was established to assess suppliers and contractors
contractors who have the HSSE capability to on their compliance to UEM Edgenta’s HSSE requirements.
participate in UEM Edgenta’s tender exercise. Contractors with HSSE violations or non-conformance to HSSE
Contractors are expected to achieve ratings above requirements will be penalised.

2-stars to be allowed to participate in a tenders.
HSSE Consequence Management Online Live
In December 2021, a pilot online HSSE capability

assessment was completed for the 15 Perintis >
. HSSE Consequence Management Process
Contractors, whereby:
800/ (12 contractors) rated themselves 0 e °
HSSE Violati
o =2-stars fola |c‘>n Issuance of HCM Deduction
77777777777777777777777777777777777777777777777777777777777777777777777777777 based on 12 Life
S by HSSE from the next
avin ules
73% (11 contractors) were rated < 2-stars o kg o Braciiienar payment
by the assessors risxmatrix
We will develop a programme under the Projek >
Perintis to improve the compliance of contractors
who failed to meet the requirement of 2-stars. We To guide our contractors, we organised several HSSE
will also roll out the HCA to the rest of our registered contractor safety initiatives in 2021:
active contractors in 2022. » Contractor Engagement Roadshow 2021

* e-PTW system implementation in Infrastructure services
¢ Revision of HSSE Management Requirements
e HSSE Performance Management
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Health and Safety Performance

We strive to reduce our injury rates and aspire to achieve zero fatalities across our business divisions. The main injuries
among employees are slips, trips and falls and needle prick, while the main injuries among workers are motor vehicle
accidents such as vehicle overturned and rear-ended accidents.

To monitor and manage our accident rates, we conduct incident review meetings every two weeks with analysis and report
on the three types of main injuries. We have also implemented programmes such as deep dive injury for slips, trips and
falls, and needle prick, as well as defensive driving training to reduce number of motor vehicle incidents.

Employees

Total Number of Recordable Work-Related Injures

Fr2o2 il 025
Fr2020 ililLL J:UUIUUDNY O 48
F¥2021 NN\ &2

Lost Time Injury Frequency Rate (Number of Lost Time
Injury Frequency per million man hours worked)

Fr2or2 ML 007
Fr2020 il M ah 012
F¥2021 \NNNNNNNNNNNNNNNNNNNN\—0 27

Total Hours Worked

Fr2o ililInmammaa\—o z&,07s,705
F¥2020 NN\ 41,534,918
Fv2021 M0 30,318,387

Workers
(Workers refers to contractors hired by UEM Edgenta)

Total Number of Recordable Work-Related Injures

F¥202 NN\ 77
Fr2020 L] 022
Fr2021 ML 015

Lost Time Injury Frequency Rate (Number of Lost Time
Injury Frequency per million man hours worked)

F¥202 \NNNNNNNNNNNNNNNN\\—0 20
Fr2020 AN 005
Fr2021 LD

Total Hours Worked

Fr2o7_ il : LM L. 2NN 28,946,781
Fr2020 Hili)hh ) )l I M1 AMAIIIIIIIIINININNN-O 42,485,132
FY2021 &\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\%40 31,011,996

O 0.5

Total Fatality Count

FY2019 FY2020 FY2021
FY2019 fatality breakdown: 2 contractors
( N J
Health and Safety Targets for 2022:
Zero

d% 1.5
Injury Rate

8

Fatality

o) 21-39%

participation in the #BeFit Programme
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ECONDMI GRINTH

"l EMPLOYMENT CULTURE

At UEM Edgenta, Edgenta Stars are at the heart of our business, delivering great outcomes for our customers, communities and
each other every day. Our Core Values FIRST and Code of Conduct set out what the Group stands for, to all colleagues and guide
our approach to building an inclusive, respectful, supportive and high-performance culture in which every colleague can do their
very best work. We employ over 22,000 employees and are committed to creating an environment in which every single colleague
feels they belong and has the opportunity to thrive. Not just because it’s the right thing to do, but because we need diverse
perspectives to help us generate the best ideas to help us serve our customers. We approach learning as a right regardless of

role, tenure or level and see this as key to achieving our EOTF2025 vision. Because learning takes all kinds of forms, we provide
our Edgenta Stars with access to platforms and resources to develop and move them into higher-skilled positions. Our employee
handbook provides a summary of terms and conditions of Edgenta Stars’ employment with addition to various other human
resources related materials.

EDGENTA STARS ENGAGEMENT

During 2021, our Edgenta Stars have been at the forefront of the continued response to the pandemic, working to keep the country
running, and customer workplaces clean, safe and looked after. The Group’s role as an employer during this time has been to listen,
engage and help our Edgenta Stars navigate the challenging circumstances encountered during the pandemic. We see employee
engagement as a high priority, with the belief that an engaged workforce performs better, is more committed and accountable, and
delivers a strong customer focus. Among the ways in which we engaged with our Edgenta Stars are:

Group-wide Level Divisional Level

Sembang HR session: Designed specifically for managers to enhance their people Healthcare Support and Asset

management skills. During these sessions, participants: Consultancy divisions conducted senior
leadership engagement and roadshows

a) Learn how to manage people to interact with staff at all levels.

b) Provided with advice on management and leadership skills

c) Given an opportunity to clear HR-related queries The introduction of The Way We Work
by Support Services, has allowed better

In 2021, a total of 15 Sembang HR sessions were conducted covering various topics such process efficiency through SOP, policies,

as job description and job evaluation, managing discipline for higher performance at the system and organisational structural

workplace, engaging people for better results and managing through the use of technology. reviews. This initiative promotes
inclusivity and increases collaboration

Culture & Values: With the roll-out of our new Core Values, the Group raised awareness among employees as it includes

of the FIRST core value through programmes to educate and embed the FIRST culture employees from operational level.

among employees.

KEY EMPLOYEE ENGAGEMENT INITIATIVES

Edgenta Innovation Day 2021 Edgenta Idea Bank Digitalisation Tourney 2021
Edgenta Idea Bank is the

place for all Edgenta Stars

to collaborate and develop
ideas together. The Idea Bank
helps to capture, organise and
prioritise ideas so that the best
ideas can be worked on as
initiatives. In 2021, a total of 75
ideas were submitted across
business units.

An internal competition
between teams to convert day-
to-day challenges in Edgenta
into technology based-
solutions. The event received
welcoming support from
employees with a total of 44
registrations for the Tourney.

Aims to bring together all Edgenta Stars across sectors

and businesses to inspire them to explore the next big idea,
not just to talk about the next big thing, but to build it. This
inaugural event brings together innovative leaders in their
fields with guest speakers invited internally and externally.
The key highlights of the event include the launch of Edgenta
Idea Bank - the collaborative platform for all Edgenta Stars
to collaborate and develop ideas together. During the

event, the winners of the Digitalisation Tourney 2021 were
announced and their prototypes were showcased.
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TALENT ATTRACTION AND RETENTION

We believe in the importance of continued learning. The skillset that leaders and professionals need to succeed is constantly
changing and we provide a wide range of learning and development approaches to develop a workforce that is fit for the future.

We offer a wide range of internal development opportunities through Edgenta Academy to focus on the development of
leadership, soft skills and technical skills. Being a global company, virtual and remote learning were already well-integrated into our
training and development opportunities before the pandemic, indicating that we remained well-positioned to continue developing
our people. Talent attraction and retention for the Group is about creating opportunities for employees to build and expand their
capabilities. We want to create an environment which encourages and supports everyone to develop the skills and knowledge they
need to be successful in their current roles and to prepare for potential future roles.

In UEM Edgenta, we strive to create an environment where our employees feel motivated and valued. We conducted various
initiatives at group-wide and divisional level to attract and retain the best talent in our company. In response to COVID-19
pandemic, UEM Edgenta implemented the Flexible Work Arrangement and focused on mental wellness initiatives to ease burden.

JOB SECURITY TALENT + STAFFING

Provides job security to our employees Ensure any vacancies are published internally to promote internal mobility and

during the COVID-19 pandemic by internal transfer. To retain the best talent in the company, the Group has in place

not imposing any salary cuts and an Employee Value Proposition that includes a set of benefits and compensation
retrenchment. employees receive in return for their contributions to the company.

REWARDS AND RECOGNITION BENEFITS

Offers non-monetary recognition Provides parental leave to our employees regardless of gender. In 2021, a total of 179
programmes for high-performing employees (male and female) in the Malaysian operations took parental leave with a

employees. Healthcare Support division 100% rate of return back to work after parental leave ended. UEMS Singapore ensures
issue certificates and plaques to the staff the same benefits are given to full time, part time & temporary employees that are
as a form of recognition and support. employed on contract of service and are based on their length of service.

Parental Leave Data

Breakdown
Total number of employees that were entitle to parental leave Women 1,177 1,126 1,063
Men 4,442 4,340 4,219
Total 5,619 5,466 5,282
Total employee (male and female) that took parental leave Women 51 49 47
Men 128 140 35
Total 179 189 82
Total number of employees that returned to work after parental Women 51 49 47
leave ended Men 128 140 35
Total 179 189 82
Return to work rates of employees that took parental leave Women 100% 100% 100%
Men 100% 100% 100%
Total 100% 100% 100%
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Group New Hire (Jan - Dec 2021) Group Voluntary Resignation (Jan - Dec 2021)

Management s O 185 Management : O 129

Executive &\\ O 318 Executive § O 310
Non-Executive MWWW% 10,107 Non-Executive &\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\—O 8,095
UEM Edgenta New Hire Breakdown by Age Group*
Year 2021 1 Year 2020 ' Year 2019
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® Under30 @ 30-50 @ Over50
UEM Edgenta New Hire Breakdown by Gender*
Year 2021 . Year 2020 » Year 2019
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0 196 1 DD 2405 NN\ 270
® Women @ Men
UEM Edgenta New Hire Breakdown by Nationality*
Year 2021 ' Year 2020 » Year 2019
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® Local (Malaysia) ® |International (Others)
UEM Edgenta Turnover Breakdown by Age Group*
Year 2021 1 Year 2020 ' Year 2019
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® Under30 ® 30-50 @ Over50

UEM Edgenta Turnover Breakdown by Gender*

Year 2021 i Year 2020 i Year 2019
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® Women @ Men

UEM Edgenta Turnover Breakdown by Nationality*
Year 2021 Year 2020 Year 2019
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* Excludes UEMS (Malaysia, Singapore, Taiwan), Operon & Faber Sindoori
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DIVERSITY AND INCLUSION

Diversity and Inclusivity are business imperatives and form an integral part of our corporate culture. We are convinced that

a diversified workforce, as well as an open and appreciative corporate culture, are important success factors in a globalised

world. Different perspectives, cultures and ways of thinking enable us to meet the needs of our increasingly diverse markets and
stakeholders with creative and innovative products, services and solutions. Through a number of programmes and training courses,
we strengthen the understanding and appreciation of diversity while promoting an inclusive corporate culture.

Diversity at UEM Edgenta represents the variety of talents, attitudes, perspectives, strengths, abilities and characteristics of our
employees that make us unique and contribute to creativity, innovation and business success. It is the differences of individuals

in our company, such as experience, values, education, gender or origin, that make us strong and successful. We want to create
an inclusive working environment in which every employee is valued and individual performance is recognised. On principle, we
also fill our job vacancies exclusively according to ability, potential and performance. We do not tolerate discriminatory behavior
either when we hire new employees or in our daily interaction with each other. Principles of inclusivity are enshrined in our Code
of Conduct, which expressly prohibits employees from engaging in any unwelcome verbal, visual, psychological, physical or other
conduct that is intimidating, offensive, abusive or hostile to other employees. Should any form of harassment or discrimination be
observed, we strongly urge our employees to report the incident. Reports made are dealt with by the Risk Integrity & Compliance
and Human Resource teams.

4%

o
X
w
N

32.8%

9.1%

RN
\ \\\4
|

[\
N\
N\

-

\

\

& N\

\\\\\
@

.

By Category /

-
\\
-

e
\\\\

Employment /
Status

_
-
=

s

® Top Management ® Executive

® Permanent @ Contract | ® Middle Management @ Non-Executive

=
_
-

\\\\\\\\\\\\\\\
R
N

® Gen Z (1997-2012) ® Gen X (1965-1980)
® Male ® Female | @ Millennial (1981-1996) @ Boomers (1928-1964)



97

ANNUAL REPORT 2021

SUSTAINABILITY STATEMENT

MANAGEMENT DISCUSSION & ANALYSIS ‘

31.4%

o

0.4%

onality
[} m

Middl
anageme

t

/// /////////////// |

i

% i

\ 8/ NP //////////////
/////////////////// L ) /

X

_

34.3%

o

X
o
oo}
N

28.0%

1.0%

wwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwww . U
M M ‘L

[ J @ Others

Malay @® Chinese



UEM EDGENTA BERHAD

o8 | 2 B4 s 6 7

SUSTAINABILITY STATEMENT

SKILLS AND CAREER DEVELOPMENT

Our employee development strategy aligns to the needs of the ever changing business and industry environment. We structure
the learning content in a way that allows us to react more quickly and individually to new knowledge requirements within the
organisation.

Under our Learning Management System (“LEARN”), we have adopted a Learn on Edge approach to deliver knowledge to all
Edgenta Stars anytime, anywhere and on any device. Additionally, we support Edgenta Stars who are continuing their studies,

by providing Study Leave, Exam Leave and Long Unpaid Leave. The Group also adopts the internally developed quality service
delivery system, STARS, as the platform for the service delivery framework. The framework focuses on System, Training, Accelerated
Improvement, Staff Recognition and Service as key success factors for an efficient and effective systemic approach towards running
major operations.

Career Development Programme
Succession Management

Succession planning is key to sustaining our growth. We have a strengthened Succession framework that identifies potential
talent to be future successors. This framework in supported by a series of development initiatives, conducted through
numerous channels, such as customised Seminars, Coaching and Mentoring, self-paced Learning via LEARN as well as LinkedIn
Learning. Continual nurturing and succession management initiatives will be greatly expanded and cover UEM Edgenta’s
international businesses in the mid to long term.

Programmes for Upgrading Employee Skills

Responsibility towards our people also means training them and (re)skilling them for the evolving needs of our businesses.

The Group offers upskilling through training programmes and certifications to our many employees across divisions. These
include Expert Talk and Leaders Teach Leaders series and workshops and seminars offering a diverse range of topics, including
occupational health and safety, environmental management, environmental awareness, project management, technical
capability and soft skill development such as communications, leadership and other topics. Our counterparts in UEMS
Singapore also conduct Workforce Skills Qualifications training courses. In light of the pandemic environment, most training
sessions and seminars were conducted virtually and/or in-house, reducing the need for face-to-face interaction. In 2021, we
refined our existing Core Competencies for the Group, whilst developing increased technical competencies across divisions.
Our Healthcare Support division launched the Facility Managers Development Programme which entails upskilling programmes
specifically designed for Facilities Managers and job shadowing for potential successors. Whereas, our Infrastructure

Services division conducts training needs analysis to identify areas of improvement and opportunities to refine our talents
competencies and skill sets in Project Management.

Digital Learning Training Modules

New digital learning solutions were launched during the year and sparked immediate interest among employees by offering

a wide selection of content in a digital learning environment. LEARN-on-the-GO (“LOTG”), covering Healthcare Support and
Infrastructure Services divisions, is a digital initiative where the Group provides internet-enabled smart tablets to selected site
offices to bridge the digital learning divide, specially among non-executives. Non-executives are now able to access learnings
through LOTG and numerous other channels, such as our learning management system, virtual talks, webinars and online
classroom sessions. A total of 12 tablets were provided to the Healthcare Support Division, and 10 to the Infrastructure Services
division. As at December 2021, 95% of non-executives in chosen locations garnered the requisite knowledge to help them
improve.
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Transition Assistance

Transition assistance programmes are provided to employees
to facilitate pre-retirement planning. Another relevant aspect
of career management is when employees leave the company.
The Group manages and tailors the provision of transition
assistance programmes to local needs, regulations, and
expectations. The Group’s transition assistance programme
involves three modules, each designed to help our employees

SUSTAINABILITY STATEMENT

1. Career Advisory
2. Perkeso Briefing on Employment Insurance System -
monetary aid for job search assistance.
3. Upskilling Modules
¢ Entrepreneurship - Starting your own business
(Knowledge Sharing Session)
¢ Interest-based skills e.g. YouTubing, baking, cooking

further their opportunities after ceasing full time employment. (Sharing Session/e-learning)

Performance Reviews

Career development is a crucial part of the employee experience and retention. We believe that each employee is responsible for
their own career journey, and encourage everyone to shape them based on individual aspirations, capabilities and expanding internal
opportunities. In 2021, 100% of UEM Edgenta Berhad’s and UEMS Singapore’s employees received regular performance and career
development reviews. We also initiated the newly revised Performance Management System framework. The PMS will ensure job
appraisal processes follow an annual cycle with formal development discussions early in the year and follow-ups concentrated mid-
year when career and development discussions take place. Managers are also expected to follow up and provide frequent feedback,
coaching, and support to employees.

Total Spent on Training and Education Total Training Hours of Employee (by Gender) in FY2021
(Malaysia Operation - UEM Edgenta Berhad)

FY2019 WWWW% RM5.5 million Women W O 34,253 hours
Fr2020. lilMa€aPmnm o rv2amilion  men  HMMIIINNNNNMNNNMI-o - 60,963 hours
Fr202. il N0 RM4.1 million

‘ ® @ Total employee training hours: 95,216 hours

Total Training Hours by Employee Category in 2021

Executive 1 Non-Executive
! [ N J
741 hours 8,376 hours 11,487 hours 43,918 hours + 10,023 hours 10,531 hours 10,139 hours -
! Average Training Hours by
@) @) @) | @) @) @) Employee Category in 2021
| (hours)
Executive:

* Top Management: 34

* Senior Management: 41
* Middle Management: 38
« Junior Management: 31

Non-executive:

* Supervisory: 16

« Management Support: 14
* Operational Support: 9
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Top Senior Middle Junior Supervisory Management Operational
Management Management Management Management Support Support
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% of Employees who Received Training
(only UEM Edgenta Malaysia and excludes Operon Middle East and UEMS)

%// FY2019 /% / FY2020 // / FY2021 /%
%/ 3,617(83%)/% % 3,878(93%)/% % 3’945(98%)/%
@ Y!'”

Employee Training Hours Breakdown

Leadership Development

Fr2ot9 \\}

FY2020 m

O 415

O 743
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Soft Skill/Behavioural Programme

FY2019 m

O 908

FY2020 m

O 1,810

222 NN\-0 0147

Technical/Functional Training
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O 10,161
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O 7,846

2220 NNN\-0 28 234

Training Budget and Utilisation

Approved Training Budget (million)

Fr2o2 ilhihlLlllH)HiHnmummmmmmmnnNNN—————0 rMe 82
ZZZZEAIIIHIHHHNMHB DB WOW W WWLneaee
AZEZZAIIIHIHIHHBIMBWIWK

O RM6.24

Budget Utilisation (%)

F¥202 NN\ &
Fr2020 LM O 27
F¥202 NN\ 06

[0}

Average cost/pax

F¥202 NN\ RM1525
Fr2o20 il O RM558
Fv202 il )bl X’/M-7MI1I1IINNNN\--————0 /m1,044

Participations in Physical and Virtual Learning (hours)

Physical Learning

F¥202 NN\—0 11484
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FY2021

O 5,191

O 0

Virtual Learning

FY2019 O 0

Fr2020 \\\\ O 5145
F¥2021 N0 44624
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CUSTOMER SATISFACTION

For UEM Edgenta, customer satisfaction acts as a crucial benchmark that stimulates business growth. It is also a useful
indicator for us to gauge the expectations of our customers, whether we are meeting and exceeding their expectations in
health and safety, customer privacy and the impacts of our products and services on our customers. We can decipher the
satisfaction level of our customers through feedback and complaints reported to our sales and administrative personnel or
from Customer Satisfaction Survey (“CSS”).

In ensuring the health, safety and privacy of our customers remain protected, we have developed, monitored and
continuously made improvements on safeguarding customers’ data to ensure confidentiality and integrity are maintained.
As such, UEM Edgenta has incorporated CSS Score as part of its corporate scorecard KPIs that are passed down to each
business unit with specific threshold, baseline and stretch targets. The CSS Score allows business units to continuously
monitor and improve their relationship with customers as well as improve the quality of services offered to clients.

In addition, customer survey forms are disseminated to customers and tenants every six months to understand the level of
satisfaction in the services rendered and to obtain any feedback or concerns. Results of the survey will then be compiled
and presented during the management review meeting. Each division has its own assessment criteria for CSS evaluation,

including timeliness of services, quality of work, response time and professionalism of our service personnel.

Moving forward, UEM Edgenta will continue to engage with its customers to gain a better understanding and perspective
of their needs and expectations, which will enable us to make improvements on areas that may be lacking.

UEM Edgenta achieved an overall average score of 87.0% on its Customer Satisfaction Survey as conducted in 2021.

HUMAN RIGHTS ASSESSMENT

Respect for human rights is incorporated into our employment practices and our values, which are integral to our
Business Code of Conduct. This is vital in maintaining our reputation as an ethical company that our stakeholders want
to do business with, and that our employees want to work for.

Although we do not have a separate human rights or slavery and human trafficking policy, we look to incorporate a
Corporate Statement on Human Rights in our Business Code of Conduct in the near future. Aside from our Business
Code of Conduct, we have in place a Business Partner Code of Conduct which obliges our partners to comply with all
applicable labour, employment, and human rights legislation, including, but not limited to minimum wage, minimum age
for employment, and maximum hours of work. Further, we require our vendors to pledge responsibility in protecting
fundamental human rights practices, through our Vendor Letter of Declaration.
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Whistleblowing Policy

Our Whistleblowing Policy has been formulated to enable employees of the Group and members of the public to report
instances of unethical behavior, improper conduct, actual or suspected fraud and/or abuse within the Company.

The development of the Policy is aligned with the Whistleblower Protection Act 2010, Companies Act 2016, Malaysian
Anti-Corruption Commission Act 2009, Capital Markets and Services Act 2007, Anti-Money Laundering, Anti-Terrorism
Financing and Proceeds of Unlawful Activities Act 2001, Personal Data Protection Act 2010 and all applicable laws and
regulations in Malaysia.

Process of Submitting Disclosure

All Company stakeholders including directors, officers, and employees of UEM Edgenta Berhad as well as members
of the public are eligible to make Protected Disclosures under the Policy. No unfair treatment will be meted out
against a Whistleblower by virtue of him/her having submitted a Protected Disclosure under this policy. The
Whistleblowing Committee comprises the Chairman of the BGRC, Head of Risk, Integrity & Compliance, Head of

Secretarial, Head of Internal Audit and Head of Legal.

WHISTLEBLOWING
COMMITTEE

WHISTLEBLOWER

Submit disclosure via
one of the two reporting
channels

A

To verify, classify and
evaluate the disclosure

TOP MANAGEMENT

Whistleblower wiil be
notified on the outcome
of his/her disclosure Implementation of
corrective/preventive

actions

CHAIRMAN OF BOD/

CHAIRMAN OF WB
COMMITTEE

To decide whether the
Protected Disclosure
should be investigated,
and an appropriate
investigator should be
appointed

BOARD GOVERNANCE
AND RISK COMMITTEE

The Whistleblowing
Committee to present the
investigation report and
recommendation(s) to
BGRC

INVESTIGATION TEAM

A neutral fact-finding
process and the outcome
of the investigation

v

WHISTLEBLOWING
COMMITTEE

The Committe will draw
an unbiased conclusion
from facts
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LOCAL COMMUNITY

As the region’s leading Company in Asset Management & Infrastructure Solutions, we value the ties we have with our
stakeholders, especially the communities we operate in. It is vital that we continue to uphold the needs of the community
as our way of investing in the relationship we have with stakeholders and to also strengthen the Company’s reputation. We
are committed to creating meaningful impacts to benefit our communities through partnerships and collaborations.

Guided by our Corporate Responsibility Policy, three key areas are given priority in our community programmes:

Science
. Community

Development

Technology &
Innovation

SUPPORTING OUR COMMUNITY

UEM Edgenta makes every effort to enhance the quality
of life of the communities it operates in and is also aware
of its role in conserving the environment. In the year
under review, we have established partnerships with
non-governmental organisations and local community
members to provide welfare needs to underprivileged
communities as well as support the conservation of
wildlife animals and the environment. We also took the
opportunity to engage with our stakeholders and the
public to raise awareness of our community programmes
and environmental initiatives via print and digital media
platforms. As an effort to support community via local
employment, UEM Edgenta has in place a Graduate
Trainee programme where fresh graduates were provided
with on-the-job training and soft skills development.

([ N J
Total Beneficiaries of UEM Edgenta’s CSR programmes
in 2021

7,688 individuals

In Singapore, UEMS works hand in hand with local communities where various recruitment activities are conducted to
provide job opportunities to locals. UEMS continues to support the local community and enhance its socioeconomic impact
by organising various CSR initiatives. UEMS also encourages its employees to take up volunteering works.
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In 2021, UEM Edgenta organised the following key CSR programmes for the communities:

1. Virtual STEM Mobile Apps Workshop with
SMK Jenjarom, Selangor

In line with our objective to promote Science, Technology,
Engineering and Mathematics (“STEM”) and digital skills
among schools and students, UEM Edgenta collaborated
with SMK Jenjarom’s STEM club to organise a two-day
virtual workshop on developing mobile app games in
hope to motivate and inspire the students. About 20
STEM club students participated and learned to develop
their own demo of a mobile app game at the workshop.

2. Tree Adoption with Taman Tugu Project

An initiative in partnership with Taman Tugu Project,
UEM Edgenta adopted the Mersawa Paya tree, to do its
part in conserving the environment. The tree adoption is
significant as it falls under the vulnerable category in the
International Union for Conservation of Nature Red List
and is classified as endangered in the Malaysia Plant Red
List since 2010.

3. Animal Adoption Programme at Zoo Negara

In collaboration with Zoo Negara’s ‘Adopt an Animal’
programme, UEM Edgenta is supporting this initiative for
the second consecutive year. Through the programme we
continued our adoption of a Nubian giraffe pair,

‘Mas Boy’ and ‘Mas Kira’ for another year, contributing

to their healthcare and food. We also provided 10 units
of visitor benches which will offer rest and support to
visitors.

4. Zakat Wakalah Disbursement

As many of our stakeholders are entitled to receive zakat
funds in accordance with Majlis Agama’s requirements, we
organised various programmes that benefited 2,500 of
Asnaf under the Al-Gharimin, Fisabilillah and Asnaf Miskin
categories. The recipients also included deserving

UEM Edgenta’s employees and B40 local communities.
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Our Support during the COVID-19 Pandemic

During the COVID-19 pandemic, UEM Edgenta supported the local communities and the Government through the following

initiatives:

RFID e-Bracelet

Converted UEM Edgenta
Learning Centre as a private
COVID-19 Assessment &
Vaccination Centre

Distribution of Food Basket
to Employees

UEM Edgenta Ramadan
Programme

Food Basket Programme
with PPR Pantai Ria, Pantai
Dalam, Selangor

Malaysian and non-Malaysian international travellers arriving in Malaysia from high-
risk countries are required to wear the e-Bracelet for home quarantine. This allows
for real-time monitoring through the HQMS. Integrated with GPS technology, it will
trigger alerts and notify authorities of any violations.

UEM Edgenta repurposed its learning centre into a private COVID-19 Assessment
& Vaccination Centre for adolescents and booster vaccinations in partnership with
ProtectHealth, MOH and U.N.I Clinic.

We supplied food baskets worth RM200 to employees who were affected by
COVID-19 as a way of showing our concern.

To lighten the burden of the community during the pandemic, UEM Edgenta carried
out its annual Ramadan programme to enable Asnaf families to celebrate the month
of Ramadan during COVID-19. We distributed /ftar packs at the Ar-Rahah Mosque
located in Pantai Dalam which benefited 400 Asnaf recipients for a week.

As many communities around us were impacted by COVID-19, we distributed 300
food packs to B40 families residing in PPR Pantai Ria in Pantai Dalam, Selangor,
which was one of the areas affected by the Enhanced Movement Control Order in
July 2021.

Our organisation will continue to make improvements to ensure its initiatives for sustainability and community investment
are in alignment with our Corporate Responsibility Policy. Moving forward, UEM Edgenta will commit to:

* Contribute to the development of the local community to create a positive socio-economic impact
e Continue in our commitment to support local communities under B40 groups through various community engagements

and programmes

¢ Strengthen our support for education for all - particularly in STEM initiatives, schools and university programmes

¢ Reinforce efforts in creating impactful community programmes through collaborations with non-governmental

organisation and local community members
* Evaluate our physical volunteering programmes and explore online volunteering initiatives in view of the COVID-19

pandemic





