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COVID-19: Edgenta UEMS implements strict procedures for hospital support
services staff

GENERAL

While appropriate PPE safeguards the well-being of our front liners, many seek emotionally and mentally comforting ways to continue delivering their daily
responsibilities throughout the current crisis.

20/04/2020 10:46 PM

KUALA LUMPUR, April 20   -- Edgenta UEMS, together with Edgenta Mediserve Sdn Bhd (Edgenta
Mediserve) has proactively implemented strict procedures to safeguard the health and safety of it’s
employees delivering hospital support services to the Ministry of Health (MOH).

The company in a statement today believes in putting the safety and the welfare of it’s employees �rst, as
they continue to join in the �ght and making sure the optimal environment for everyone since the start of
the COVID-19 outbreak.

  “The management has provided us with Personal Protective Equipment (PPE) gear as a precautionary
measure to safeguard the well-being of all of us but obviously, there is a known shortage. All cleaners are
expected to be dressed in full PPE garb. No exceptions are made despite the shortages which have been
causing problems for other healthcare facilities.
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“I know the company I work for is working hard to ensure all of us receive adequate equipment since we are
constantly exposed to unclean materials in the course of our duties,” said P Devigah Krishnavani, 39, a front
line worker responsible for cleaning and disinfecting at Hospital Sungai Siput, Perak.

Meanwhile, health screenings in of�ces and work environments such temperature checks at building
entrances and making hand sanitisers available on all �oors of a building were starting to become a norm
just before government announced the Movement Control Order (MCO).  

“We have been complying with protocols during this crisis and adhering to it diligently. It is normal for
people to panic during times like this. Every morning when we have our brie�ngs, we are reminded of the
importance of following these protocols and the impact they bring.

“Anyone who has been asked to isolate or quarantine themselves have obeyed the instruction given by the
Infection Control personnel in charge,” said Devigah.

Meanwhile, Norliza Aziz, 55 a supervisor at one of the hospitals in Kedah, is one of the personnel making sure
workers affected at least have their lunches taken care of.

“Apart from ensuring the safety, health and well-being of our front line personnel at all times, the Company
also provides meals throughout the day. It’s been tough for some of them to have lunch during the MCO
period with all the eateries closed.

“Thankfully, we are not affected by it, at least during work. Healthcare workers need to be in good shape for
their daily shifts round the clock. I think it is important for us to be supplied with food and rations daily as it
has been an exhausting effort to manage our work for the past few weeks,” she added.

-- BERNAMA
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